
 
 
 
C.L. “BUTCH” OTTER – GOVERNOR  Russell S. Barron - Administrator 
RICHARD M. ARMSTRONG – DIRECTOR STATEWIDE SELF RELIANCE PROGRAMS  
 450 West State Street, 2nd Floor 
 P.O. Box 83720 
 Boise, Idaho  83720-0036 
 PHONE   208-334-5815 
 FAX   208-334-5817 
   
 
January 13, 2011  
 
<<FI Name>> 
<<Address>>  
<<City>>, <<State>>  <<Zip>> 
 
Dear Compliance Officer: 
 
The Personal Responsibility and Work Reconciliation Act of 1996 (PRWORA), a comprehensive plan for change in the 
nation’s welfare system, launched an innovative provision to increase child support collections known as the Financial 
Institution Data Match (FIDM) program. Supporting legislation in Idaho, per Idaho Statute 32-1601, requires the Child 
Support Enforcement agency to enter into agreements with financial institutions for the purpose of implementing the 
Financial Institution Data Match program in Idaho.  
 
Our records indicate that your financial institution is not yet participating in this program.  We would like to get you started 
as soon as possible. Enclosed are the materials you will need to participate in Idaho’s FIDM Program, which include: the 
Idaho Financial Institution Data Match Memorandum of Agreement and the Financial Institution Data Match specifications 
Handbook, as of October 25, 2004. 
 
Informatix Inc. is under contract to the Idaho Department of Health and Welfare to manage the Financial Institution 
agreements and perform the quarterly data match. Informatix continues to provide ongoing assistance to newly signed 
institutions, particularly with technology needs. Questions about the agreement or the data requirements can be referred to 
Informatix at:  

 
Informatix Inc.  

Alliance FIDM Operations 
1760 Abbey Road 

East Lansing, MI  48823-7394  
Toll Free # 1-877-965-3436 

 
We appreciate your time and effort in this important initiative. With your assistance, we can help families receive the support 
to which they are entitled. 
  
Sincerely, 

 
Kandace Yearsley 
IV-D Director 
Idaho Department of Health and Welfare 


